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This section covers the user guide for Signify Interact for Intelligent Buildings.



1. Projects

In Signify Interact Builder web portal and mobile app, Projects page displays the list of projects that user has
access to. User can search the specific project within the list and create a new project if required.

1.1. Projects - portal

Log in to Signify Interact Builder web portal. By default, My Projects dashboard appears.
OR

In Signify Interact Builder web portal, select Projects to view My Projects dashboard.

interact Projects

@ Search a project Q
Project name % Creation date 3 Type & Status 3 Health Devices Actions

% g;ﬂ":i"g1 9/2/2026 Stand-alone O Preparation Good 9 0 e 0

B :)“,;ecfc'“s‘ Demo 9/29/2025 Connected @ ® Active Good e, O3

B Froject techoomm 5/6/2026 Stand-alone ® Active Good o Qo

My Projects dashboard shows the list of projects that the user has access to, along with project details
such as Creation date, Type, Status, Health, Devices, and Actions to edit or delete a project.

1.1.1. Create or edit a project

In My Projects dashboard page, user can create a new project or edit an existing project. For more

information, refer Create a project.

1.1.2. Project search

Users can search a project using the project name or project creation date. Project search supports partial
matching. Entering three or more characters displays the closest matching projects that the user has
access to. The project search feature also supports natural language queries, such as "Show all projects
created on or after 10/02/2026" or "Projects created in week 32",

In My Projects dashboard page, enter the required project details in the search field and select the search
icon or press the Enter key.



| @ test] x Q

Project name % Creation date & Type & Status 3 Health Devices Actions
B Interact Test Demo 9/29/2025 Connected @ ® Active Good ®,s O3
B Project techcomm 5/6/2026 Stand-alone ® Active Good ®o Qo

Result: Matching projects are displayed in My Projects dashboard. If no matching projects are found, a No
results message is displayed.

@ test xQ

Project name % Creation date 5 Type & Status £ Health Devices Actions
% g‘f'ﬁec’:“ Test Demo 9/29/2025 Connected @ Active Good ®, O3

1.2. Projects - app

Log in to Signify Interact Builder mobile app. By default, Projects screen appears.



Projects Q

Interact Test Demo >
29/09/2025 - Office - Active

Project techcomm >
06/05/2026 - Office - Active

©

Create project

Projects screen shows the list of projects that the user has access to, along with project details such as

project creation date, project type, and project status.

1.2.1. Create a project

In Projects screen, user can create a new project. For more information, refer Create a project.
1.2.2. Project search

Users can search a project using the project name or project creation date. Project search supports partial
matching. Entering three or more characters displays the closest matching projects that the user has
access to. The project search feature also supports natural language queries, such as "Show all projects
created on or after 10/02/2026" or "Projects created in week 32",

In Projects screen, tap the search icon. Enter the required project details in the search field and tap the
search button.
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Result: Matching projects are displayed in Projects screen. If no matching projects are found, a No results
message is displayed.
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2. Monitoring

From the Monitoring page experts can check the energy consumption of the system in the form of an
energy graph for the whole project, monthly energy consumption comparisons by group, and by generating
energy reports in the form of .csv files. Experts can also monitor device health status for failed or degraded
devices.

2.1. Interact Building Insights dashboard

On the Monitoring page, a link is available to the new dashboard, which displays energy and system health
data collected after the gateway firmware is upgraded to version 7.15.1.

@ Thereis a new, improved dashboard available. It shows all energy and system health data collected after your gateways were updated to firmware version 7.15.1. Data from both before and after the update X
11} will remain available on the existing Monitoring page for 1 year(s).
Y new. hboar
=
=
Bl Energy Dashboard Create energy report

ay

~
[

Current health status Energy consumption today
& Total amount of devices: 200

0 O-I 1 kWh Daily average

4 4.623 kWh

v System OK @ Alllights are OK
o
o2
-

C 3firmware updates available View

For more information about the new dashboard, see Interact Building Insights User Guide.

Note

For existing projects, energy and system health data collected both before and after the
gateway firmware upgrade will remain available on the Monitoring page for up to one year.

2.2. Energy consumption

Energy consumption is measured in real-time by each SR driver, SR bridge, wireless driver, switch relay and
Smart T-LED. It is measured cumulatively from day one and has a maximum of 4% inaccuracy. Energy
consumption is reported every 15 minutes over Zigbee from each device in a wireless network to its

respective gateway and is then sent to the cloud and aggregated per group.

Note

Energy data is accumulated within each device, which reports the total to the system. As a
result, immediately after adding the gateway(s) to the system, you will likely notice an
unusually high energy consumption displayed. This reflects the accumulated energy
consumption data being reported initially to the gateways and does not reflect the current
energy consumption. After this initial spike in energy consumption, the following readings
will level out and reflect the incremental energy consumption of the system.




Important

When a gateway is connected to the internet, it receives the energy consumption data
from luminaires for each hour and uploads it directly to the cloud. If the gateway remains
disconnected from the internet for an extended period (more than one hour), the data
reported in the cloud will be inaccurate because the energy data generated by the
luminaires during the offline period will not be transmitted or may be misinterpreted.
Hence, it is strongly recommended to keep the gateway continuously connected to the
internet.

2.3. Energy consumption graph

The Energy consumption graph gives you a visual illustration of energy consumption for the entire project.

1. To see the graph, navigate to your project. The Monitoring page is displayed by default. If you navigate

elsewhere in the project, click the Monitoring icon from the side panel to return to the page.

2. Go to Energy consumption, where the graph displays the consumption of energy by the luminaires that

are present in the network (only with a gateway).

A vy omsbond
Current health status Energy consumption today
Total amount of devices: 200
0 01 1 kWh Daily average
’ 4.623 kWh
« System OK ® Alllights are OK

Overview e

kWh
50

10-01 1005 10-09 1013 10-17 1021 10-25 10-29

3. Use the drop down filter to view historical energy consumption by day (current day), week (current

week starting from Monday), month (current month starting from 1st day of month) or year (current year

starting from January 1).

4. The current day’s energy consumption compared to the daily average can also be viewed in the Energy

consumption today area of the Monitoring page.

2.4. Create energy report

An energy report can be generated to a .csv file that can be downloaded. This report can be generated

from a maximum of one year prior to the date it is generated up to the day before the report is generated.

Depending on the size of the project (# of groups) and the duration period of the report, this can generate



a lot of data, because every group in the project reports incremental energy consumption every 15 minutes.
So for example, a project with 100 groups in it will generate 9600 rows of data per day (100 groups x 4
reports/hr x 24 hrs/day).

To create an energy report:

1. Navigate to your project. The Monitoring page will load by default.
2. Click the Create energy report button on the top right.

3. A calendar date picker appears on the page. Choose the From and To dated, then click Download CSV.

Energy report

Date range From To

Previous period - 10/5/2026 10/21/2026

September 2026 October 2026
T F S S M T W T

3 4 5

1
0 N 4“678

17 18 1M 12 13 14 15

24 25 18 19 ZOEZZ

25 26 27 28

Cancel Download CSV'

2.5. Device health status

From the Monitoring page dashboard, users can see the functioning status of the devices in the project.
Under Current health status, you can see the total number of devices in the project, under which you can
see the details of failed devices (if any). Clicking Health status from the table below will display any Failed
devices (devices reporting a failure code to the system) by device name, model, group, failure time and the
failure type. There is also a drop down filter to display Degraded lights. Degraded lights report any lights that
are at 80% or more of the burning hours of their intended lifespan and are displayed by device name, model,

group, burning hours and lifespan.

Note

All lights can report a failure/alert. The failure/alert is mainly about driver or LED board
malfunction, e.g. short circuit. There are multiple failure types per device, which depends
on the device capability of failure detection (mainly hardware or wiring problems).
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There is a new, improved dashboard available. It shows all energy and system health data collected after your gateways were updated to firmware version 7.15.1. Data from both before and after the update
will remain available on the existing Monitoring page for 1 year(s).
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1. Navigate to the project. The Monitoring page is displayed by default.
2. Click Health status.
3. Click the drop down filter to choose to view Failed devices or Degraded lights are seen.

4 . If a luminaire’s burning hours is over 80% of its lifespan, it will be categorized as Degraded light, even if it
is functioning well.
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3. Light control

Experts and users can control the lights from anywhere with an internet connection using the Signify
Interact Builder web portal or app. For each group, they can turn it on/off, adjust the light level, adjust the

color temperature of tunable white lights, or call scenes.

Note

Users will only be able to view and control groups that they have been granted access to
control by an expert.

3.1. Light control using the web portal
1. To access remote control, navigate to your project, then click the Light control icon from the side panel.

2. Choose the network from the dropdown next to Light control (default is groups in all networks are
displayed).

interact Projects All \.u.u.{at:‘..l

®  Coreline waterproof G2 [ o] ®  Mr04lights [ o)
| =
=
B # 50 % No scenes in group W 100 %
~
~ No scenes in group
4 ! Sc100 (o} § 6500 K
Range: 2700 - 6500 K
o Auto
# 100 % No scenes in group
&% ' 5c200 o)
a
®  Sc200BL @
100 % No scenes in group
o Auto
%100 % No scenes in group
®  Smart Tledgen2 o)

3. Turn-on/off the group by using the toggle in the top right corner of each group’s panel. Return the
group to automatic operation by clicking the Auto button (lights in the group will go to task level and
resume normal operation). Sliders and numeric inputs are available to adjust the light level, and if
applicable, the tunable white light color temperature. If scenes are configured, they are listed below the
Auto button and can be clicked to call the scene.

Note
It is currently not possible to view the actual light output status, as there is no system

feedback indicating the levels. The sliders may not accurately reflect the real-life light
output.

Ll



3.2. Light control using the app

1. Navigate to the appropriate project, then tap Light control from the main project screen.

£ Interact Test Demo

5 9
o ©
— o @
\/
Light control > Setup >
Schedules > Users >

R Bluetooth o Gateway

Control via Bluetooth (faster) or Gateway (remote
access, required for legacy devices)

Project details >
Project updates e >
Light information >
Installation reports >
€) AskBulbi >

2. Tap the network that contains the group you want to control from the list in the Light control screen.

12



Light control

Level 1 >

Level 2 >

3. Tap the group you want to control.

13



Left DC >
Right DC >
T-LEDs >

Turn-on/off the group by using the toggle button in the top right corner of the group light control
screen. Sliders and numeric inputs are available to adjust the light level, and if applicable, the tunable
white light color temperature. If scenes are configured, they are listed in the Scenes section and can be

tapped to call the scene.

14



Right DC

S @ 50%

4 4500K

2700-6500K

Scenes (7]
Low (20%) Medium (60%)
High (100%) Presentation
States @

Default

If light states are configured, they appear in the States section. Tap the required state to activate it for
the selected group. Tap the Default light state to return the group to automatic operation (lights in the
group will go to task level and resume normal operation).

15



Right DC

2700-6500K

Scenes

Low (20%)

High (100%)

States

Day

% 50%

§ 4500K

Medium (60%)

Presentation

Night

Note
o For Light behavior V2 groups, up to six light states can be saved and displayed in this list.

o For non-Light behavior V2 groups, only one light state can be saved and displayed in this
list as Default.

o The Default state acts as an Auto On Auto Off state until user performs any changes in it.

Note

It is currently not possible to view the actual light output status, as there is no system
feedback indicating the levels. The sliders may not accurately reflect the real-life light
output.
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4.Schedules

Experts can use schedules to configure certain days of the week and times of the day to command one or
more groups to:

e Turn on (task level)

e Turn off

e Go to ascene

Schedules act as a manual override, just like using a wall switch to turn the group on, off or call a scene at a
certain time of day. This means that after a schedule is called, automatic behavior in groups with Auto Off

behavior templates will resume once the Hold time elapses (i.e. the group remains vacant). Additionally,

schedule actions can be overridden using wall switches where they exist.

Note

The maximum number of schedules for a project is 16. Each schedule can be configured
with actions to control up to 16 different groups simultaneously.

Note

Schedules operate on fixed days of the week (every week) and at a fixed time of day.
Astronomical scheduling relative to sunrise and sunset and specific dates or date ranges
are not supported.

4.1. Schedules using the web portal

1. To access schedules, navigate to your project, then click the Schedules icon from the side panel.

2. Click Create new schedule on the top right.

interact Projects Al update®

Schedules Create new schedule

on There are no schedules defined yet
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3. Type a Schedule name, then click the appropriate check boxes for the days of the week you want the
schedule to run on. Choose the time in 24-hour format (HH:MM) when the schedule will run. From the
Apply to dropdown menu, choose the group for which the schedule applies. From the Scene dropdown
menu, choose On, Off or any custom Scene. Repeat the Apply to and Scene drop down selections if
necessary for other groups that will be included in this schedule (up to 16). If you add an action for a
group by mistake, you can click the trash can icon beside the group in the schedule actions list to
remove it from the schedule. When you are finished, click Create on the top right to enable the

schedule.

1

interact Projects  Allupdate®

A Schedules > Create new schedule Cancel |:|

hi
=
=
|
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
~
~
»
- -
= Only group with lights can be applied
-
i Applied groups + Scenes + Actions

4. To edit a previously created schedule, click on the Schedule icon in the side panel, click the 3-dot-

ellipsis beside the appropriate schedule under the Actions column, then click Edit.

5. To delete a previously created schedule, click on the Schedule icon in the side panel, click the 3-dot-

ellipsis beside the appropriate schedule under the Actions column, then click Delete.

4.2. Schedules using the app

1. Navigate to the appropriate project, then tap Schedules from the main project screen.

18



2. Tap Create schedule.

£ Interact Test Demo

o 9
o ©
— 0o @
\/
Light control > Setup >
Schedules > Users >

R Bluetooth o Gateway

Control via Bluetooth (faster) or Gateway (remote
access, required for legacy devices)

Project details >
Project updates o >
Light information >
Installation reports >
&) AskBulbi >
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Schedules

Schedule2
@ 1400 Wednesday, Friday

sew

New schedule
@ 13:57  Friday

sen

Create Schedule

3. Type a Schedule name, then tap Day.

20



4 Create new schedule

Schedule name

Scheduld

ON EVERY

Day

Nane >
Time )

None

THIS HAPPENS

@0 Add new action

H= Schedule

(=

1 2 3 %
.l 4 5 6 -
A 8 9

asc . # QO = v

4. From the Choose day screen, tap to select or de-select the appropriate days of the week you want the
schedule to run on, then tap Save.

21



£ Choose day

Define the repetition of the schedule

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Sunday
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< Choose day

Define the repetition of the schedule

Monday

Tuesday

Wednesday

Thursday

Friday v
Saturday

Sunday

5. Tap Time and choose the time in 24-hour format (HH:MM) when the schedule will run, then tap OK.

23



6. Tap Add new action. On the Add new action screen, tap Group, tap the group for which the schedule
applies, then tap Apply.

24



X Add new action

TO

Group >

Select group

ACTION

Select a group to show applicable scenes

7. Tap which action will be assigned to the group (On, Off, Scene). If a Scene is selected, tap the Scene
selection and choose which scene will be assigned to the action.

25



X Add new action

TO

Group

New group

ACTION
On

off

Scene
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Add new action

TO

Group

New group

ACTION

on

Off

o Scene

Scene
Select scene
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TO

Group >

New group

ACTION

Oon

off

o Scene

Scene >
Scene50
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TO

I
Group >

New group

ACTION
" Oon
Off

Scene

Apply

8. Finally, tap Apply. If additional group actions are required for the schedule, repeat the process starting

by tapping Add new action.

29



Group

New group
o
= ®* 3 0 x4 “or X2 \/

9. To edit a previously created schedule, tap on Schedule in the main project screen, tap the three-dot-
ellipsis beside the appropriate schedule, then tap Edit schedule.

30



< Create new schedule

Schedule name
Schedule

ON EVERY

Day >

Friday
Time >
@ 15:40

THIS HAPPENS

@0 Add new action

New group >
Turns lights On

10. To delete a previously created schedule, tap on Schedule in the main project screen, tap the three-dot-
ellipsis beside the appropriate schedule, then tap Delete schedule.
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Schedule

ON EVERY

Day
Friday

Time
15:40

THIS HAPPENS

New group
Turns lights On
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Delete Schedule?

By deleting Schedule, the groups that
apply to the schedule, will no longer be

triggered automatically.

== User account creation

To be added as a User to a project, an expert must invite you to the project using your e-mail address and
must specify which groups you will be permitted to control. When being invited as a User to get access to

your project, you will need to follow the steps to activate your account.

4.3. To activate a user account using the web portal, follow
the steps below:

1. When an expert invites you to the project, you will receive an email with the steps to activate your

account. Read the email, then click Activate your account.

2. On the resulting page, enter your first name and last name, create and repeat your account password,

select your language and country, then click Continue.

33



©®ignify interact

7“ l’im M Create your account °

//// To continue to Signify Interact Builder €
/ I

m W* ” “' - /:, First Name Last name

J%‘ A B S

Repeat password

Language

English-US -
Country

United States of America v

O | wish to receive personalized promotional
communications about Signify brands on their
products, services, events and promotions.Learn
more.

.

(©ignify interact

Interact Account Terms of Use

The creation and your access to and use of
your Interact Account is subject to your
acceptance of our Interact Account Terms of
Use (the "ToU").

You can read and download our ToU here.

Please note: if you decline, we will not create
your Interact Account:

| accept the ToU

’ | decline the ToU ‘

Your personal data will be processed in
accordance with our Privacy Notice.

4. Login to the web portal with your new credentials. Users only have access to the Light control page and
will be directed to that page after logging in. Users will only be able to view and control groups that they

have been granted access to control by an expert.

5. To use the app, download the Signify Interact Builder app from the application store.

34



Download the

\ GETITON
app }

P* Google Play

Gili

#_ Download on the

S App Store

®ignify
interact

d

Builder

6. Log in to the app with your credentials. Users only have access to the Light control screen and will be
directed to that screen after logging in. Users will only be able to view and control groups that they
have been granted access to control by an expert.
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Learn more about Interact
www.interact-lighting.com

© 2026 Signify Holding. All rights reserved.

The information provided herein is subject to change, without notice. Signify does not give any
representation or warranty as to the accuracy or completeness of the information included herein and
shall not be liable for any action in reliance thereon. The information presented in this document is not
intended as any commercial offer and does not form part of any quotation or contract, unless
otherwise agreed by Signify.

All trademarks are owned by Signify Holding or their respective owners.
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